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Laura Klinefelter is a Licensed Mental 
Health Counselor with a specialization in 
Trauma-Informed Care, Domestic Violence, 
Family Systems, and Crisis Intervention. 
She is also a Certified Addictions 
Professional (CAP). Laura serves as the 
Programs and Victim Services Director for 
the NWSN.  
 
Laura has over 10 years of experience 
working with Lotus House in various 
capacities and managed admissions for 
several years.  
 
Laura also serves as the CPI trainer for all 
Lotus House staff and specializes in conflict 
resolution. She is trained in restorative 
practices as well and facilitates restorative 
circles with guests and staff members.  
 
Laura has niche experience in completing 
disability benefit claims and has secured 
benefits for many guests at the shelter over 
the years.  
 
Laura studied Clinical Psychology and 
Mental Health Counseling and has been 
practicing for over 15 years.  
 

 
 

 


