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Joe Serrano is a Senior Enrollment Specialist with
UST Workforce Solutions, supporting 501(c)(3)
nonprofits nationwide in managing unemployment
costs and strengthening workforce operations.

With nearly 20 years of experience working with
both nonprofit organizations and the private sector,
Joe helps leaders identify cost-saving strategies,
improve efficiency, and navigate the reimbursing
unemployment model as an alternative to
traditional state tax systems.

Joe holds bachelor’s degrees in Political Science,
History, and Business from the University of
California, Davis, as well as degrees in Data
Analytics and Accounting from Colorado State
University.

He also earned certificates in the field of Business
Intelligence and is currently completing his MBA.
Joe is passionate about continuous learning and
views education as a way to better understand and
support the evolving needs of the nonprofits he
serves.

He is passionate about helping mission-driven
organizations maximize their resources so they
can focus more on serving their communities.



