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Nicole D. Walton is Senior Director of Major &
Planned Giving Strategy at FreeWill, where she
oversees creative, data-driven Content and
Nonprofit Training strategy teams to benefit more
than 1,900 nonprofit partners.

In a highly collaborative role, Nicole designs,
tests, and refines fundraising playbooks, supports
digital experimentation, and helps codify effective
customer journeys. She works closely with
product and go-to-market teams to ensure new
product and strategy rollouts meet nonprofit
partner needs while helping drive adoption
through targeted trainings and strong support
resources. As one of FreeWill's public voices,
Nicole shares strategy insights with partners and
prospects through webinars, conferences, and
in-person seminars.

Before joining FreeWill, Nicole led the national
planned giving program at Make-A-Wish America.
Over 13 years, she helped realize more than $60
million in bequests and established a future-gift
pipeline of an additional $60 million. She
combined practical fundraising experience with
planned giving know-how to help chapters across
the country develop and grow local planned
giving programs and inspire transformational
gifts.

Nicole studied Psychology at Howard University
and holds fundraising and leadership credentials
from the Indiana University Lilly Family School of
Philanthropy and the Center for Creative
Leadership. She served three terms on the board
of the Planned Giving Roundtable of Arizona and
was a member of Make-A-Wish’'s National
Diversity, Equity & Inclusion Council, where she
championed more inclusive nonprofit workplaces.



