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Michelle Wilcox is the President and CEO of 
Crossroads Rhode Island, the state’s leading 
provider of housing and services for people 
experiencing homelessness, and she has 
earned a reputation as one of the most 
effective housing leaders in New England. 
 
Michelle has spent more than three decades at 
Crossroads, building programs that deliver real 
results. Under her leadership, Crossroads has 
expanded permanent supportive housing 
statewide and opened the Summer Street 
Apartments, the largest permanent supportive 
housing development ever completed in New 
England, providing nearly 200 people with 
safe, stable homes after years of 
homelessness. 
 
Over the course of her career, Michelle has 
overseen the development of more than 550 
permanent supportive apartments, including a 
first-of-its-kind health and housing facility for 
medically vulnerable adults that is scheduled 
for completion later this year. 
 
At a time when proven housing solutions are 
under threat, Michelle has emerged as a 
respected national leader and voice for 
permanent housing. Late last year, she rallied 
Rhode Island housing providers to stand up to 
the Trump administration and fight back 
against the administration's proposals to gut 
permanent housing and services for individuals 
experiencing homelessness. 
 
Michelle lives in Coventry and serves on 
several nonprofit boards and is widely 
recognized for her leadership and impact. 
 

 


